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YTBEPXOAKO
["naBa AHAPOMNOBCKOro
MYHMLUMNANbHOIO paioHa
//CTaBpONONLCKOTO Kpas
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Nno yctpaHeHNto HegoCTaTKOB, BbIABJ/IEHHbLIX B X0/[€ He3aBMCMMOW OUEHKN Ka4yecTBa yC]'IOBI/II7I OKa3aHuA ycnyr

MyHuUMNanbHoe KaséHHoe 06L1le06pa3oBaTelbHOE yUpeXxaeHune
«CpefHan oblieobpasoBaTenibHas WwKona Ne 3 nmeHn ®.A. 3y6anoBa»

(HanMeHOBaHWe opraHusaLmnm)

HegocTaTKun, BbisiBNIEHHbIE B
X0/e He3aBUCUMOW OLEHKN
KauyecTBa YC/10BUIA OKasaHUs
yCnyr opraHusaymen

Ne n/n

Ha 2019 rog

HanmeHoBaHue
MEpoONpMATUA Mo
YCTPaHEHUO HeAOCTaTKOB,
BbISIB/IEHHbIX B X0[e
HEe3aBUCUMOI OLEHKN
KayecTBa YC/I0BMIA 0OKasaHUS

ycnyr

MnaHoBbIi cpok  OTBETCTBEHH
peanmsauunm bl
MeponpusaTus NCNONHUTENb
(c ykazaHuem
DO un
LOJKHOCTHN)

I. OTKpPbLITOCTb U AOCTYMHOCTb MH(OopMaLMK 06 opraHusalmnn

1.1. OTcyTCcTBME Ha  OouUMaNbHOM
cante obpasoBaTenbHOiA
opraHusauumn ceefeHnii o ®UNO,
AO/MKHOCTU, KOHTAKTHbIX [aHHbIX
neaarornyecknx paboTHMKOB

opraHmsaLuu

Pa3MecTUTb Ha ogmuManbHOM

calite 06pasoBatesibHOiA
opraHusauuMm  cBefeHuss 0O
®NO, LO/HKHOCTH,
KOHTaKTHbIX AaHHbIX

nefarornyeckux paboTHUKOB
opraHusauum
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CBegeHnA o xoge
peanusauum MeponpuaTUs
PeanunsoBaHH  PaKTunyec
ble Mepbl Mo KWNIA CPOK
yCTpaHeHU0  peanusaum
BbISIB/IEHHbIX n
HeJOCTaTKOB



12.

13.

14.

15.

OTcyTCTBME  Ha  OouLMabHOM
canTe obpa3oBaTe/ibHOM
opraHmsaymm BO3MOXXHOCTM

MoucKa 1 NoNyyeHus CBeAEHW no
PEKBM3MTAM 06paLLleHUst 0 X0fe ero
PacCMOTPEHNS

OTcyTCcTBME HA  O(hULMATLHOM
cante o6pa3oBaTefibHOA
opraHu3aumm paH>X1MPOBaHHO
UH(popMaumm 06  obpaleHnsax

rpaxagaH (kanobbl, npesnoXxeHus,
BOMPOCHI U T.4.)

OTcyTcTBME  Ha  OULMaIbHOM
cante obpasoBaTefibHOiA
opraHusaumMm  uHQopmauum 0
pesynbTarax paccMOTpeHMs
obpaLleHnii rpaxmaH
(aBTOMaTUYECKON pacchbInku
WH(opMaumMM 0  pacCMOTPEeHUN

06palleHNs Ha 3NEKTPOHHBIN aapec
3a8BUTENS  WAM  MHOW  crnocob
yBeLOMEHNS rpaxaH)

-

OtcyTcTBME  Ha
caite obpasoBaTefibHOA
opraHu3amm BO3MOXXHOCTU
OTCNEXMBaHUA X04a pacCMOTPEHMS
obpalleHunin rpaxaiaH

ouunanbLHOM

Ob6ecneunTb Ha oULMaNIbHOM
cainTte obpa3zoBaTenbHOW
opraHusaumMm  BO3MOXKHOCTb
noucka 7 noNyyYeHns
CBefeHW/i M0  peKBM3UTam
obpalleHnss 0 Xode  ero
paccMOoTpeHus

Pa3Mewatb Ha ouumanibHOM

canTe obpa3oBaTe/IbHOM
opraHmsayum
PaH>XMpPOBaHHYO
NH(opMaumo 06 obpaLeHnsaX
rpaxaaH (>xanooebl,
NPeanoXKeHns, BOMPOCbl U
T.8.)

Pa3MecTUTb Ha ouLMaIbHOM
canTe obpa3oBaTe/IbHOM
opraHusaumMm MHgpopMaun o
pesynbTatax  pacCMOTPeHus
ob6palLeHuii rpaxaaH
(aBTOMaTMYECKY0  paccbliky
NH(OpMaLMM O pacCMOTPEHUN
obpalleHnss Ha 3M1eKTPOHHbIN

afpec 3asaBMTENs WU  WUHOWN
cnocob yBeoM/IEH NS
rpaxzaH)

Ob6ecneunTb Ha O(MLUMaNbHOM
caite o6pasoBate/ibHOM
opraHusaymm BO3MOXHOCTb
OTC/NEeXMNBAHUS xoja
paccMOTpeHus obpalLeHunin
rpaxgjaH
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1. JoCcTynHOCTb yCnyr Ana NHBannaoB



2.1

2.2.

*«CBeleHMs 0 X0/le peanM3alnm MeponpuaTus» 3anonHsaeTca Ha opuunanbHOM caliTe s pasMelleHms MHopmaumm o
rocylapCTBEHHbIX U MYHULMMANbHBIX YUPEXAEHUSAX B UHHOPMALMOHHO-TENEKOMMYHUKALMOHHOMK CeTU «HTEpHET».

OTcyTcTBME aNbTepHATMBHOIA
BepcuMM  omuManbHOro  caiita
opraHusauuMn B ceTu «VIHTepHeT»
ANS UHBASTMAOB MO 3PEHNIO

Y paboTHUKOB 06pa30BaTe/ibHOA

opraHu3aumm OTCYTCTBYIOT
cBefeHus 0 MPOXOXAEHUN
Heo6Xxo4nmMoro 00y4eHuns
(MHCTPYKTUPOBaHMSA) no
CONPOBOXAEHNO  WHBA/IMAOB B

MOMELLEHNAX OpraHM3auum u Ha
npueraroLLei TepputTopun

Co3gatb  a/lbTepHATMBHYHO
Bepcuto ouumanbHOro
cailTa opraHu3aymMm B CeETK
«VHTepHeT» AnA WHBaIWO0B
no 3peHuto

OpraHun3oBaTtb MPOX0OXAeHne
paboTHUKamu

06pa3oBatesibHOM
opraHusaumm 06yueHus
(MHCTPYKTUPOBaHMSA) no

COMPOBOXAEHWNIO WHBaNMAOB
B NOMeLLEeHMAX opraHu3auum
" Ha npuneraroLLel
Tepputopum
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