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ana 2019 roga

Nno yctTpaHeHNO HEAOCTATKOB, BbIABJ/IEHHbIX B X04€ He3aBUCUMON OLEHKWN Ka4ecCcTBa yCﬂOBI/II7I OKasaHusA ycnyr

MyHUUMNanbHoe Ka3éHHoe 06L1e06pa3oBaTe/ibHOe yUpexeHue

«CpegHAa obuweobpasoBaTenbHaa WwkKona Ne 10»
(HaumeHoBaHMe opraHunsaLmnmn)

Ha 2019 rog
Ne  HepoctaTKu, BbIABNEHHbIE B X0e HanmeHoBaHme MnaHoBbIi cpOK  OTBETCTBEHHbIN
n/n He3aBMCMMOM OLEHKN Ka4vecTBa MEpPONPUATUA MO peanusaunm ncnonHUTeNb (C
YyCNoBWUIA OKaszaHus ycnyr YyCTpPaHEeHWNI0 HeAoCTaTKOB, MeponpuAaTUA ykasaHvem ®110O
opraHusauuei BbISIB/IEHHbIX B X0[e N LOSIKHOCTM)

He3aBMCUMOWN OLEHKM
KayecTBa yC/1I0BUIA OKasaHUs

ycnyr
I . OTKPbLITOCTb N AOCTYNMHOCTb UH(OpMaLum 06 opraHmsaumm
1.1. OTcyTCcTBME Ha O(MUManbHOM cainTe PasmecTuTb Ha ouumanbHoM o 30.04.2019 r. Ounpektop

06pa3oBaTenbHO opraHmsauumu caire obpasoBaTefibHOiA TyumHa H.H.
ceegeHnin o0  PUNO, [oOMKHOCTK, OpraHu3aumMmM  cBefieHUA O
KOHTAKTHbIX fJaHHbIX  DPUNO, LO/HKHOCTH,
nefarormnyeckmnx pPab0THMKOB KOHTAKTHbIX [laHHbIX
opraHusauuu nefarornyeckmx paboTHUKOB

opraHmsauum

CBefieHMA 0 xofe peannsaunm
Mepon puATUA

PeannsoBaHH
ble Mepbl Mo
YyCTPaHeHUo
BbISIB/IEHHbIX
HefoCTaTKOB

daKTNYeCKnii
CPOK
peanmsaunm



1.2

13.

14.

15.

OTCyTCTBME Ha O(MLMaNbHOM cailTe

06pasoBatesibHOiA opraHu3aymm
BO3MOXHOCTU MOMCKa W MOy4eHuns
cBefeHunI no PEKBU3NTaM
obpalLeHuns 0 xone ero
paccMoTpeHus

OTcyTCTBME Ha oML MaANbHOM CaiiTe
obpasoBaresibHOi opraHu3aumm
paHXXMPOBaHHOW WH(opMaumMm 06
obpalleHnax rpaxgaH  (kanoobl,
NpeLI0oXeHUs, BONPOCHI U T.4.)

OTcyTCTBME Ha OULMaIbHOM caiTe
06pasoBate/ibHOiA opraHu3amm
NH(opmaLmm 0 pesynbTaTax
paccMOTpeHus 06paLLeHnin rpaxaaH
(aBTOMaTMYECKO pacchbinKu
MH(OpMaUMM 0 paccMOTpeHuu
o6palleHns Ha 3MEeKTPOHHBIN afpec
3afBUTeNs  WAM  MHOM  cnocob
yBEeLOM/IEHNS TPaXaH)

OTcyTCTBME HA OPULMANbHOM CaiTe
06pa3oBaTe/ibHOiA opraHusauum
BO3MOXHOCTN OTC/MEXMBaHUA X0Aa
paccMOTPEHMA 06paLleHNin rpaxiaH

ObecneynTb Ha

ouLmansHOM cauire
obpa3oBaTe/ibHOM

OpraHmsaumMm  BO3MOXHOCTb
nomcka 7 nonyyeHus
CBEAEHWI N0  pPeKBU3UTaM
obpawieHns 0 Xoge  ero

PaccMOTPeHus

Pasmellatb Ha ofuLManbHOM

cante obpasoBaTesibHO
opraHu3avum
PaH>XX1MPOBaHHY0
NH(OopMaLMIo 06
obpalLeHuax rpaxaaH
(>xanoos!, npeaoxXeHus,

BOMPOCHI 1 T.4.)

PasmecTUTb Ha ohMLUMaIbHOM
caiite 06pasoBatesibHOiA
opraHusaumm UHQopmaLmo o
pe3ynbTatax  pacCMOTPeHMS
o6palLLeHuii rpaxgaH
(aBTOMATUYECKYHO  pacCblnKy
NH(opMaLmm 0
paccMOTpeHUr obpaLLeHns Ha
3NIEKTPOHHbIA afpec
3aABUTeNs WAM WUHOW Ccnocob
YBEOM/IEHUA rpaXKaaH)

O6ecneynTb Ha oML MaNbHOM
canite obpasoBatesibHo
opraHusaumMm  BO3MOXHOCTb
OTC/IEXMBaHUA Xoja
paccMOTpeHus obpatLeHui
rpaxaaH

f0 30.06.2019 .

BECb nepunopa

f0 30.06.2019 r.

o 30.06.2019 .

[unpekTop
TyunHa H.H.

[npekTop
TyunHa H.H.

[npekTop
TyunHa H.H.

JnpekTop
TyuunHa H.H.



2.1

2.2.

*«CBeIEHNSI 0 X0/l peanmsaumm MeponpusaTMa» 3anofHsSeTCs Ha 0pMLUNaNbHOM caliTe A8 pa3MeLLeHUs MHhopMaLmmn o
rocyAapCTBEHHbIX U MYHULUNANbHbIX YUYPEXAeHUAX B MHHDOPMALMOHHO-TeIEKOMMYHUKALMOHHOW ceTU «HTepHeT».

OTcyTcTBME a/lbTepHaTUBHO
BEpCUK ouymanbHOro canTa
opraHusaumm B ceTn «VIHTepHeT»
415 UHBAINAO0B M0 3PEHNIO

Y paboTHMKOB 06pa3oBaTesibHONM
opraHusaymm OTCYTCTBYHOT
cBefeHus 0 MPOX0OXAeHUN
Heo6xoaMmoro 00y4yeHus
(MHCTPYKTUPOBaHWSA) no
CONPOBOXAEHUO  WHBAIMLOB B

MOMELLEHNSAX OpraHusauum
npuneratoLLen TeppuTopun

N Ha

Il. JoCTynHOCTb YyCnyr ansa NHBanaoB

Cosgarb aNbTepHaTUBHYIO
BEpPCMIO OpULMaNbHOrO caiTa
opraHumsauuu B cetu
«HTepHeT» ANns WMHBaNMAOB
Mo 3peHnto

OpraHu3oBaTb MPOXOXAeHWe
paboTHMKaMu

06pa3oBatesibHOM
opraHu3aumm 06y4yeHus
(MHCTPYKTUPOBAHUSA) no

COMPOBOXAEHNIO MHBANNAOB B
MOMELLEHNAX OpraHu3aummn u
Ha NpuneraLLein TeppuTopun

no 31.08.2019 .

Ao 31.08.2019 .

[npekTop
TyuunHa H.H.

JvipekTop
TyuunHa H.H.



