YTBEPXAAKO
["naBa AHAPOMOBCKOIO

aBpOMosIbCKOro Kpas
_H.A. Bobpbliwesa
« (peBpansa 2019 roga

MNAAH
Nno yCTpaHEHNIO HEQOCTATKOB, BblIAB/IEHHbLIX B X0/4€ He3aBUCUMON OLEHKN Ka4yecCcTBa yCI'IOBVII\/'I OKasaHuA ycnyr

MyHMUMNanbHoe Ka3éHHoe 0611,e06pa3oBaTe/ibHOE yUpexaeHune

«OcHoBHasa 06Lu,eo6pa303aTeanaﬂ LKona Ne 6»
(HanmeHOBaHMe opraHusayum)

Ha 2019 ropg
Ne HepocTaTku, BbISiB/IeHHbIE B X0/e HanmeHoBaHue meponpusaTns no  MnaHoBbln ~ OTBETCTBEHHbI CsefieHUA 0 xope
n/n He3aBMCMMOM OLIEHKM KayecTBa YyCTpaHeHNI0 Hef0CTaTKOB, CPOK A MCNONHUTENb  peannsaluy MepornpuaTus
YCNOBUWIA 0OKazaHUA ycnyr BbISAIB/IEHHbIX B X0/ peanusaumm  (CykasaHuem  PeanusoBaH ®PaKTUYECKUIA
opraHu3sauueit He3aBMCMMON OLEHKM KayecTBa  MeponpuaTr olZ[enY Hble Mepbl CPOK
YC/I0BUIA OKasaHus ycnyr A [0/DKHOCTHN) no peanunsauunm
yCTpaHeHuto
BbISAB/IEHUIO
X
HefoCTaTKOB

I . OTKPbITOCTb M AOCTYMHOCTb MHOPMaLUKN 06 opraHmu3aLmm

1.1. - Ha ouLmanbHOM carite Ha ouumansHOM caiite ao [unpektop
obpasoBaTefibHOiA opraHusaummu  06pa3oBaTesibHO opraHusauum  30.06.2019 r. puropbesa I".B.
TpebyeT  O0pabOTKM  3MEKTPOHHbIA  [40paboTaTb 3MEKTPOHHbIN CepBuUC
cepBuC  (3NeKTpoHHas dopma Aand  (3/1eKTpOHHas (hopma Ans
obpalLeHuin YUYaCTHUKOB  00paLLeHuii Y4aCTHUKOB

06pa3oBaTe/sIbHOro MpoLiecca) 06pa3oBaTesibHOro Mpouecca)



12

13.

14.

15.

1.6.

OTcyTCTBME Ha O(UUMaIbHOM caliTe
06pa3oBaTenbHOA opraHusauum
BO3MOXHOCTN BHECEHUS NPeLNOXeHWA
Ha 3NMEeKTPOHHbIA cepuc ans on-line
B3aUMOLENCTBNA C PYKOBOAUTENEM 1
neAarornyeckmMm paboTHUKaMK
obpasoBaTte/ibHON opraHm3aLmm

OTcyTCcTBME Ha O(MUManbHOM caiiTe
06pasoBatesibHOiA opraHusauunu
BO3MOXHOCTU MOWUCKA W MOMyYeHns
CBeZeHWI MO peKBM3nUTaM obpaLleHns o
XO/le ero pacCMOTPeHus

OTCyTCTBME Ha OdMUManbHOM caliTe

06pasoBatesibHOiA opraHusauunu
paHXXMpPOBaHHON  MHopMauum 06
obpaleHnax rpakaaH (>xanooebl,

NpeAnoXeHns, BOMPOChI v T.4.)

OTcyTCTBME Ha oOduuManbLHOM caiiTe

06pasoBatesibHOiA opraHusauuu
NH(opMaLun 0 pe3ynbTartax
paccMOTpeHUs 00palleHnii  rpaxaaH
(aBTOMATUYECKO paccbIKu
NH(opMaLmm 0 paccMOTpeHUn

obpalleHns Ha 3NeKTPOHHbLIA aapec
3aABuTeNs nnn NHOWA crnoco6
yBEeLOM/IEHUS TPaXaH)

OTcyTcTBME HA OMUMaNbHOM caiTe
06pasoBatesibHOiA opraHusavum

Ob6ecneyntb Ha  O(MLMABHOM
cainTte o6pa3oBaTe/ibHOM
opraHu3aumm BO3MOXXHOCTb
BHeceHus NpeLIoXeHNA Ha

3NEKTPOHHbIN cepBuc Ana on-line
B3aUMOLENCTBUSA C PYKOBOAMTENEM
M nefarorMyeckum paboTHMKamu
obpa3oBaresibHO opraHm3aLmm

Ob6ecneuyntb Ha  ouLMaNIbHOM
cante obpasoBatesibHoi
opraHusaumm BO3MOXXHOCTb

noucka n noslyvyeHns CBeAeHWn no
pekBM3nTaM obpalleHns o Xxoje
ero paccMoTpeHus

Pasmewats Ha  ofuumManbHOM
canite obpasoBatesibHOi
opraHu3amm paH>XMPOBaHHYO
nHopmauno 06  obpalleHunsax

rpaxgaH (kanobbl, MpeanoXXeHus,
BOMPOCHI U T.4,.)

PasmecTutb  Ha  odMuMaIbHOM
cainTe o6pa3oBaTe/ibHOM
opraHusaumMm  UHQopmauni o
pesynbrarax paccMOTpeHuS
ob6palLeHuii rpaxmaH
(aBTOMaTMYECKYHO paccbIKy
WHopMaumMm 0  pacCMOTPEHUU

obpalleHnss  Ha  3NEKTPOHHbIN
afipec 3aaBUTENA U UHOW cnocob
yBEeLOM/IEHUS TPaXAaH)

Obecneynts  Ha
canTte

ouunanbHoOM
o6pa3oBaTe/ibHOM

Jilo
30.06.2019 .

A0
30.06.2019 .

BECb MEepuof

ife
30.06.2019 r.

Jile)

JvpekTop
"puropeesa I'.B.

JwnpekTtop
"puropbesa I".B.

JwnpekTop
Mpuropbesa I'.B.

JvpekTop
Mpuropsesa IM.B.

JnpekTop



BO3MOXHOCTM  OTCMEXMBaHWS  Xofa
paccMOoTpeHUs o6palleHnii rpaxkaaH

21 OtcyTcTBMe aNbTEPHATMBHON BepCUM
omumnanbHOro caiTa opraHusauuy B
cetn «WHTepHeT» and WMHBaIUAOB MO

3peHunio

22. Y  paboTHWKOB  06pa3oBaTesibHOl
opraHu3auuy OTCYTCTBYHOT CBEAeHUs O
MPOX0XAeHUN Heobxoaumoro
0byueHus  (MHCTPYKTMPOBaHUA) MO
COMNPOBOXAEHWNIO VHBaIMAOB B
NMOMeLleHNsAX  opraHusaumm U Ha

npunerarLLen TeppuTopmn

*«CBefleHMA 0 X0[le peanunsaumm MeponpusaTUSI» 3anofiHSeTCs Ha ouunanbHOM caliTe AN pasMeLlleHNs MHGopMaLuumn o
rocyaapCTBEHHbIX U MYHULNNANbHbIX YYPEXAEHNAX B MUHDOPMALLMOHHO-TENIEKOMMYHUKALMOHHOM ceTU «HTepHeT».

opraHusauun BO3MO>XHOCTb
OTCNEXMBAHUA X04a PACCMOTPEHUS
obpalLeHnii rpaxaaH

I1. JocTynHOCTb ycnyr Ana nHBangoB

Co3faTb anbTepHaTUBHYIO BEpPCUIO Jilo
ohmumManbHOro caita opraHm3auum
B ceTN «VIHTepHeT» AnA MHBaNUA0B
no 3peHKIo

OpraHu3oBatb
paboTHMKaMM obpasoBaTefibHoiA
opraHu3aumm 06y4yeHus
(MHCTPYKTMpPOBaHUA) no
CONPOBOXAEHUIO  MHBAINLOB B
MOMELLIEHMAX OpraHM3aumMm u Ha
npuneraroLLer TeppuTopun

MPOXOXAeHNe Jile)

30.06.2019 .

31.08.2019 .

31.08.2019 .

["puropeesa I'.B.

AvipekTop
"puropsesa I'.B.

JnpekTop
"puropsesa I".B.



