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HHopM - KOJIHMYECTBO I/IH(I)OpMaLII/II/I, pa3sMCIICHUC KOTOpOﬁ Ha O6H_[6}_IOCTYHHI>IX
MH(POPMAIIMOHHBIX pecypcax YCTAaHOBJCHO 3aKOHOJATCIbHBIMA M  HHBIMHU 100 100 100 100 100
HOPMAaTHBHBIMHU IIPAaBOBbIMU akTaMu Poccuiickoii denepannu
n... KOJINYCCTBO HMH@POpMaALINU, aBMeHleHHOfI Ha O@M@uUuIuaJbHOM cauTe
dop P ¢ 84 72 80 72 72

OpraHu3anuu




W ey, - KOTHMUECTBO MHGOPMALIUHY, pa3MENIEHHOH Ha HH)OPMALMOHHBIX CTEH/AaX B

3 100 100 100 100 100
HOMENIEHUH OPraHU3aHU
Cuer —  KOIMYECTBO  (YHKIMOHUPYIOHIMX  JUCTAHLIMOHHBIX  CIOCOOOB

4 |B3auMoOJIEHCTBUS C MONYYATENSIMA YCIIyT, HHOOPMAIHSA O KOTOPBIX Pa3MelleHa Ha 4 3 4 3 4
O(UIMATBHOM CalTe OPraHU3aluK COLUATLHON Chephl

5 [Cyomp — KOMMYECTBO KOMDOPTHBIX YCTOBUH NMPETOCTABICHHUS YCIYT 6 6 6 6 6

6 [C™ oer — KOMMYECTBO yCIOBHIA JOCTYITHOCTH OPTaHU3ALMHK ISl MHBAIMIOB 2 0 0 1 0

; C*™ oer — KOIIMYECTBO YCIOBUH JOCTYIHOCTH, MO3BOJSIOMMX HMHBAIKMAAM 1 0 0 9 0
OJIy4aTh YCIYTH HaPaBHE C APYTHMHU
T jyer — KOMHYECTBO OATUTOB 32 KaXKIBI AUCTAHIIMOHHBIA CIIOCOO B3aMMOIEHCTBUS

8 et 30 30 30 30 30
C TIOJTyYaTes MU yCIyT
Tyoms— KOIMYECTBO OAIIOB 3a Ka10€ KOM(pOPTHOE YCIOBUE IPEIOCTABIECHHSA

9 | ro boprice y P 20 20 20 20 20
yCIyr
T er — KOJHMYECTBO OAJIOB 3a KaXKIO€ YCIOBHE JOCTYIIHOCTH OPTaHM3alliU IS

10 | o noey HOCTY P A 20 20 20 20 20
UHBAJIUIOB
T oer — KOJIHMYECTBO OAJIOB 32 KAXKJ0€ YCIOBHE JOCTYHMHOCTH, TIO3BOJIAIOIIEE

11 nocr noe y soety : H 20 20 20 20 20
MHBAJIUIAM T10JTy9aTh YCIyTH HAPAaBHE C JPYTUMH

12 Y6y - OOlIEE UKCIIO OMPOIIEHHBIX MOTydaTeIel yCIyr 530 151 136 75 286

13 |Y,s - YUCIO ONPOLICHHBIX MOMyYaTeNe yCIyr-uHBAIUI0B 0 0 0 0 0
yBe)KJ'l.)ll/ICT o

- 9UCJIO TOJTyYaTeNel YCIIyT, YAOBIETBOPEHHBIX J00POKEIATELHOCTBIO,

14 [pesxnuBOCTBIO PAGOTHHKOB OPraHW3AllMM NPH HCIOJIB30BAHMHU JIMCTAHIIMOHHBIX 506 145 135 4 276
dhopm B3anMoaeHCTBUS

15 V2" - uncno nmomyuareneil yclIyr-WHBAIUIOB, YAOBIETBOPEHHBIX JOCTYIHOCTHIO 0 0 0 0 0
YCIYT JUIS-UHBAJIUI0B

KoM o
16 |Y YUCII0  TIOJydaTeeil  yCayr, yIOBIETBOPEHHBIX KOM(POPTHOCTBIO 508 144 136 75 273

npeaoCTaBJICHUA YCIIYT 0pFaHI/I3aI_II/IeI‘/1 COI.IPIaJ'IBHOﬁ C(bepbl




17

0Ka3.ycIyr o
Y - YUCJIO TIONTy4yaTeNiell yCIyT, YAOBIETBOPEHHBIX JOOPOKEIATETFHOCTHIO,

BEXJIMBOCTHIO PAOOTHUKOB OpPTaHHU3AINH, OOECIEUMBAIONINX HETOCPEICTBEHHOE
OKa3aHUEe YCIyTH

509

147

135

75

279

18

yopr.ycn YHCII0 nonyaneJIeﬁ YCIyr, YAOBJICTBOPCHHBLIX OpraHU3alIlMOHHBIMH

YCIOBHUAMMU MMPEAOCTABIICHUA YCIIYT

512

149

133

75

282

19

YUPERRT L ypeno momyuateneil yelyr, yI0BI€TBOPEHHBIX 10OPOKENATENHOCTBIO,

BEXJIMBOCTHIO PAa0OOTHUKOB OPTaHM3ALNH, 00ECTICUNBAIOIINX TIEPBUYHBIN KOHTAKT
1 THGOPMHUPOBAHHE MTOTyYaTeNs yCIyTH

515

148

133

74

283

20

v
Oopranuvs3anuro poaCTBEHHUKaM U 3HAKOMBIM (MOFJ'II/I OBl ee PEKOMEHA0BATH, €CIIN

pexow - UHMCIO TOJydYaTeNeHd yCIyr, KOTOPbIE TOTOBBl PEKOMEHIOBATH

ObI ObIJTa BO3MOXHOCTD BBIOOPa OpraHU3alHN )

528

148

134

75

278

21

Y caiir - YHCIO TONTyYaTEIeH YCIIYT, YAOBICTBOPSHHBIX OTKPHITOCTHIO, MIOJHOTOW U
JOCTYITHOCThIO ~ MH(OpMAIMK, pa3MEIICHHOW Ha  OQUIMAILHOM  CalTe
OpraHHU3aIUU

515

149

135

73

283

22

VY crenn - YUCIIO TOIyYATENEH YCIYT, yOOBIETBOPEHHBIX OTKPHITOCTBIO, IOJTHOTON U
JOCTYITHOCTBIO WH(OpMaIMK, pa3MeleHHOH Ha WH()OPMAIMOHHBIX CTEHAaX B
MOMEIIEHUH OPTaHU3aIH COUATbHOMN chepbl

516

144

135

72

272

23

Yon
YCIIYT B OpraHu3aliy COLUaIbHOM chepbl

- YUCIIO TIOJyYaTesel yCciIyT, yIOBIETBOPEHHBIX B IEJIOM YCIOBUSMHU OKa3aHUs

506

150

130

74

285

24

L4 - CooTBeTcTBHE MH(MOPMALMK O JEATEILHOCTH OPraHU3allMi COLMATbHOM
cdepbl, pa3MelIeHHOH Ha OOINEJOCTYIMHBIX WH(GOPMAIMOHHBIX pecypcax, ee
COJIEPKaHUI0 U TIOPSAAKY ((popMe), YCTAaHOBICHHBIM 3aKOHOATEIHHBIMU U WHBIMHU
HOPMAaTUBHBIMHU MIPaBOBBIMU aKTaMH Poccuiickoi denepanuu: Ha
MH(OPMAITMOHHBIX CTEH/IAaX B IMOMEIICHWU OpraHW3alliy COIMAIBHOMN cdepbl; Ha
oUIMaTHFHOM CaiiTe OpraHu3aIy ConnaIbHON cdepsl B cetn «HTEpHET»

92,00

86,00

90,00

86,00

86,00




25

II

“H(pOpMAITUK 0 TUCTAHIIMOHHBIX CITOCO0aX OOpaTHOW CBSI3W W B3aUMOJCUCTBHS C
MOJTy4YaTeNsIMA YCIIYyT W UX (PyHKIIMOHHpOBaHWE: aDOHEHTCKUH HOMep Teie]oHa;
aZpec DIIEKTPOHHON TOYTHI, 3JIEKTPOHHBIE CEPBUCHI (TIOAAYM DIEKTPOHHOTO
oOpameHusi  (KayoObI, TPENJIOXKEHHs), TOIYYeHHS  KOHCYJIbTAlMH  II0
OKa3bIBaeMBIM YCIIyTaM H WHbBIE); pa3gena odummansHoro caita «Yacro
3aJlaBaeMbIe BOIIPOCHI»; TEXHHMYECKOW BO3MOXKHOCTH BBIPAKEHHUS MOITydaTelleM
YCIYI MHEHMSI O Ka4eCTBE YCJIOBHMI OKa3aHUS YCIYr OpraHu3alued COLMajbHOMI
chepsl (HaTUIHe aHKETHI JUTSI ONTPOca IPpakKIaH WIIM TUIIEPCCHIIKH Ha Hee)

mer - Hanudue Ha oQuIManbHOM caliTe OpraHM3alluM COLMAIbHON chepsl

100,00

90,00

100,00

90,00

100,00

26

Hmpw1 - Jlons nmomyvatesield yeiayr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, [IOJHOTOM U
JOCTYIHOCTBIO MH(OpMAaIMK O OESTEIbHOCTU OPraHM3allMH COLMAIbHOM cdephl,
pa3sMelIeHHOM Ha HWH()OPMAIMOHHBIX CTEHAaX B IIOMEILEHHHM OpraHU3aluu
conranbHOHN cepbl, Ha O(PHUIMATHPHOM CaiiTe OPTaHU3aAINN CONUATBHOMN ceph

97,26

97,02

99,26

96,67

97,03

27

Mompyen - OOecrieueHne B OpraHu3alM¥  COLMAIBHOH C(hepbl KOMPOPTHBIX
YCIIOBHH  TIPEJOCTABJIICHUS  YCIyr: Haluuue KOMGOPTHOM 30HBI  OTABIXA
(oxumaHus), OOOpPYMOBAaHHOHW COOTBETCTBYIOIIEH MeOenblo; Haiudne |
MOHSATHOCTh HABUTAI[MH B IOMEINEHHH OPTaHU3aIMK COIUALHON Cephl; HATNYIHE
W JIOCTYITHOCTh THTHEBOM BOJABI B TIOMEIICHUHM OpTraHW3alli{; HaJW4Yhe U
JOCTYIMHOCTh ~ CAHUTAPHO-TUTUCHWYECKUX  TIOMEIIEHWH B  OpraHu3aiuy;
YIOBJICTBOPUTEIILHOE ~ CAHUTAPHOE  COCTOSHHE OpraHusaiuu

couuanbHOM cepbl; TPaHCHOPTHAS JIOCTYIHOCTh OPraHU3ALMH COLMAIBLHON

HOMEILIEHUI

cdeprl (Hanuure OOIIECTBEHHOIO TPAHCIOPTA, MAPKOBKH); JAOCTYIIHOCThH 3alllCH
Ha mosyyeHue yciuyru (mo TteiedoHy, Ha OoQUIMaIbHOM caiiTe opraHu3anuu
couuanbHOM cdepbl, mocpeacTBOM EauHOro moprana rocygapCTBEHHBIX U
MYHUIMIIANBHBIX YCIYT, TPH JMYHOM TOCEIIEHWH B pPETUCTpAaType WIH Y
CHELNAIMCTa OPTaHU3alNN COLMAIBHOM cephl U JIp.); HHbIE YCIOBUS)

100,00

100,00

100,00

100,00

100,00




28

Iy - Bpems oxunanns npenocrasienus yciuyru (IlokazaTens He mpumeHsieTcst
JUIS. OIICHKHM OpraHM3aiuii B cdepe KyIbTyphl W 00pa3oBaHUsI — MPHU pacyueTre
WUTOTOBOTO 3HAueHUs kputepus «KomMbopTHOCTH YCIOBUH NPEeaOCTaBICHUS
yCeayr» s JaHHBIX OpraHusanuii mokasareib (2.2) paccUMThIBaeTCS Kak
cpeaHee apu(hMETHYECKOE KOJMIECTBO OANIOB MO U3MEpIeMbIM Mmokaszaressim (2.1
u2.3))

97,92

97,68

100,00

100,00

97,73

29

HKOMq’yﬂ - Jloms monydarteneil yCIOyr yIOBJIETBOPEHHBIX KOM(OPTHOCTEHIO

mpeaoCTaBJICHUA YCIIYyT opraﬂnsauneﬁ COILIMAIbHOM C(l)epI)I

95,85

95,36

100,00

100,00

95,45

30

O ;- OOGopynoBaHWE MNOMENICHHH OPraHU3alMd COLMAIBLHON Cchepbl U
NPWIETAOIIEH K HEW TEPPUTOPUHM C YYETOM JOCTYIHOCTH Il WHBAIMJIOB:
HaJIn4due 060p}/[IOBaHHBIX BXOIHBIX rpymi nmangycaMu (HOZ['LCMHI)IMI/I
HJ'IaT(I)OpMaMI/I) ) BbIACICHHBIX CTOSTHOK JUIsL ABTOTPAHCIIOPTHBIX CpCACTB
WHBAIU/IOB; aJalTHPOBAHHBIX JHU(TOB, TOpPYyYHEH, PACIIMPEHHBIX JBEPHBIX
MPOEMOB; CMEHHBIX KPECEeN-KOJSICOK; CHEeIHaNbHO 000pYyJOBaHHBIX CAHHTAPHO-
TUTMCHUYCCKUX HOMCHICHI/Iﬁ

40,00

0,00

0,00

20,00

0,00

31

CJT ~ 193
"™ r - OOCecrieueHne B OpraHU3alUU  COLMANBHONH Cepbl  yCIOBUH

JOCTYTTHOCTH, TTO3BOJIAIOIIMX WHBAIHUIAM IOJy4aTh YCIYTH HapaBHE C JAPYTHMHU:
OyOMUpOBaHWE JJIs MHBAJIHJIOB IO CIyXy W 3PEHUIO 3BYKOBOH M 3pUTEIHHOMN
uHpopMaluy; ayONMpOBaHWE HAJIUCEH, 3HAKOB M HMHOM TEKCTOBOH U
rpaduyeckoii HMH()OPMALMKM 3HAKAMH, BBIMOJIHCHHBIMH PENIbe(HO-TOUCYHBIM
mpudToM bpaiiist; BO3SMOXKHOCTh PEAOCTABICHUSI MHBAIUIAM 10 CIyXy (CIyXy U
3pEHHI0) YCIYT  CypJolepeBoa4rKa  (THQIOCYpAONEpEeBOIUNKA);  HAINYNE
IbTEPHATUBHOW BEPCHHU OQUIMAIBHOTO caliTa OpraHU3al[ii COIMATBHOU cephl
JUTST WHBAJIMJIOB TI0 3PEHHUI0; MOMOIb, OKa3biBaeMas pabOTHHKAMH OpPTaHH3alNN
conranbHOMN c(peprl, mpomeamnMH HeoOxoaumMoe o0ydeHne (MHCTPYKTHPOBAHNE)
IO COMPOBOXK/IEHUIO MHBAIH/IOB B MOMEIIEHUSIX OPraHU3aIH COLMAIBHOMN chepbl
Y Ha MPUJIETAONIEH TEPPUTOPHUH; HATHYHE BOZMOXKHOCTH TMPEAOCTABICHUS YCIIyTH
B JMICTAaHIIMOHHOM PEXXHME WA Ha IOMY

20,00

0,00

0,00

40,00

0,00
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HHOCTYH - Jlonsa moisy4aTenei yciyr, YAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT IJISt
VHBaJIUJI0B

0,00

0,00

0,00

0,00

0,00

33

TICPB.KOHT o
II - Hons noJryyaTesen YCIIyT, YA0BJIETBOPEHHBIX

ya
JOOPOKENATENFHOCTHIO, BEXIIMBOCTHIO PA0OTHHKOB OpTraHU3alMU COIUATLHON
cdepsl, 00eceunBalONUX MEPBUYHBIN KOHTAKT M MHPOPMHUPOBAHHE TOTYJIaTEIs

YCIIyTH TIPY HETIOCPEICTBEHHOM OOpPAIEHUH B OPTaHHM3AIHIO COITHATEHON chepsl

97,17

98,01

97,79

98,67

98,95

34

Hoxa3.ycnyr o
I - ,HOIISI noJry4yaTteiicu yciayr, YAOBJICTBOPCHHBIX

I00pOKeIaTeNbHOCThIO, BEXJIMBOCTHIO PA0OTHUKOB OpraHU3allMd COLMAIBLHOMN
cdepsl, 00ecTIeYnBaIOLINX HEMTOCPEICTBEHHOE OKAa3aHUE YCIIyTH NIPU 00pAaIeHNH B
OpTaHU3al1I0 COLUAIBLHOMN chepbl

96,04

97,35

99,26

100,00

97,55

35

Hsemn./:m(:T
ya

I00pO’KeIaTeNbHOCThI0, BEXJIMBOCTHIO PA0OTHUKOB OpraHU3allMd COLMAIBLHON
cdeprl IpU UCIIOIB30BAHNH JUCTAHIIMOHHBIX ()OPM B3aUMOIECHCTBUS

- Hous noJstyqaresien yCIIyT, YAOBJIETBOPEHHBIX

95,47

96,03

99,26

98,67

96,50

36

exon - JlONIS IOy HaTenei ycimyr, KOTOpbIe TOTOBBI PEKOMEHI0BaTh OPraHKU3aIIHIO
COLIMAIIBHON Cephbl POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM ObI €€ PEeKOMEHI0BATh,
ecni Obl OBLIA BO3MOXKHOCTh BBIOOpA OpraHU3aliy COIMATBHOM Chephl)

99,62

98,01

98,53

100,00

97,20

37

opr.yci o
IT g1 - o momydarenen yciyr, yIOBICTBOPEHHBIX OPTaHU3allMOHHBIMA

YCJIOBHUAMMU MMPEAOCTABIICHUA YCIIYT

96,60

98,68

97,79

100,00

98,60

38

Iy, - Mosst momyyareseit yciyr, yAOBICTBOPEHHBIX B [IEJIOM YCIOBHSAMH OKa3aHUs
YCIYT B OPTaHU3aIUU COITUATLHOM chephl

95,47

99,34

95,59

98,67

99,65




1 N .
K" - IToka3zaTenp, XxapakTepHu3yIOMU KPUTEPHil OLleHKH KadecTBa «OTKPBITOCT U

39 96,51 91,61 96,71 91,47 94,61
JOCTYIMHOCTh HH(OPMAIIUU 00 OpraHU3aIiy COLMAIbLHON Chephl»

40 [MaxkcuMaabHO BO3MOYKHOE 3HAUYCHHUE 100,00 100,00 100,00 100,00 100,00
K- ITokazarenp, xapakTepu3yOIMUi KpUTEpHil olleHKH KadecTBa «KomdopTHOCTE

41  |ycnoBuii IpenoOCTABIEHNS YCIYT, B TOM YHMCIIE BpeMsi Okuuanus npenocrasnenus| 97,92 97,68 100,00 100,00 97,73
yeiyr»*

42 |MaxkcuMaiabHO BO3MOYKHOE 3HAUYCHHUE 100,00 100,00 100,00 100,00 100,00

43 K - ITokazaTenb, XapaKTepU3yIIUA KPUTEpUN OLEHKH KadecTBa «JloCTymHOCTh 20,00 0,00 0,00 2200 0,00
YCIYT [T UHBATHIOBY

44 |MaxkcuMaJIbHO BO3MOYKHOE 3HAUECHHUE 100,00 100,00 100,00 100,00 100,00
K' - Mokasarens, XapakTEepU3yIOUIMl ~ KPUTEpPUMl  OLICHKM  KauyecTBa

45  |«Jlo6poKenaTensHOCTh, BEXKJIMBOCTh PAaOOTHHKOB OPraHU3alliM  COIUAIBHOM 96,38 97,35 98,68 99,20 97,90
cdepb»

46 |MaxcuMaJIbHO BO3MOKHOE 3HAUECHHUE 100,00 100,00 100,00 100,00 100,00

47 K - ITokasaTenb,  XapakTepU3yIOIIMH  KPUTEPUH  OLICHKM  KadecTBa 96,94 98,81 96,91 99,33 9871
«Y IOBJIETBOPEHHOCTH YCIOBHSMU OKA3aHUsI YCIYT»

48 |MaxkcuMaJIbHO BO3MOKHOE 3HAUECHHUE 100,00 100,00 100,00 100,00 100,00

49 S, - Tlokasarennb ?HCHKI/I KayecTBa MO OPraHU3alMK COLUANBHOW cdepbl, B 8155 77.09 78.46 82,40 77,79
OTHOIICHWHU KOTOPOH MPOBEIeHA He3aBUCHMAsI OIIEHKA KauecTBa

50 100,00 100,00 100,00 100,00 100,00

MakcuManbHO BO3MOXKHOE 3HAUCHHUE
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W, opu KOJIMYeCTBO  MH(popManuu, pasMelnleHHe KOTOPOH Ha  OOLIeOCTYITHBIX
UHPOPMAIMOHHBIX PECYPCaX YCTAHOBIEHO 3aKOHOAATENLHBIMA W HMHbIMH HopMmatuBHbiMu| 100 100 100 100 100
MpaBoOBBIMU akTamu Poccuiickoit denepanuu
W a4z - KOMM9YECTBO HHPOPMALINH, pa3MEIIEHHON Ha O(QUIHATILHOM CalTe OpraHu3alun 76 64 76 64 80




W ey - KOTHUYECTBO MH(OPMAIMH, PA3MELIEHHON Ha NH()OPMAIIMOHHBIX CTEHAAX B MOMEILEHUH

3 100 100 100 100 100
OpTraHHU3aIUN
Cruer KOJMYECTBO (YHKIIMOHUPYIOMINX TUCTAHIIMOHHBIX CHOCOO0B B3aMMOJEHCTBHS C

4 |nonyuarensmu yciayr, uHOOpPMAlMA O KOTOPBIX pasMelleHa Ha OQUIMATBHOM caiiTe 3 3 4 3 4
OpTaHu3ally COLUATBHON cephl

5 [Cyomp — KOMMYECTBO KOMDOPTHBIX YCTOBUH NMPETOCTABICHHUS YCIYT 6 6 6 6 6

6 [C™ oer — KOMMYECTBO yCIOBHIA JOCTYITHOCTH OPTaHU3ALMHK ISl MHBAIMIOB 0 0 2 0 1

5 C*™ ger — KOJMYECTBO YCIOBUH JOCTYIHOCTH, MO3BOJSIONIMX MHBAIMAAM MOJIYYaTh YCIYTH 0 0 ) 0 1
HapaBHE C JIPYTUMHU
T KOJIMYECTBO OaJUIOB 3a KaXKIBIH NUCTAHIIMOHHBINA CIIOCOO B3aMMOIECHUCTBUSA C

8 mer 30 30 30 30 30
MOJTYYaTeJISIMU YCITYT

9 [Tyomp— KOIMYECTBO OAILIOB 3a KAXKI0€ KOM(DOPTHOE YCIOBHE NPENOCTABICHHUS yCIyT 20 20 20 20 20

10 TOerOCT — KOJIMUYECTBO OAJIJIOB 3a KAXJ0€ YCIOBHE JOCTYITHOCTH OpPraHU3aluy JIsi WHBAJIHIOB 20 20 20 20 20
T oer — KOJMYECTBO OAIIOB 3a KaXJI0€ yCIOBHE JOCTYINHOCTH, MO3BOJISIONIEE WHBAIMIAM

11 nocr noe y pocty ’ H A 20 20 20 20 20
MOJyYaTh YCIIyTH HApaBHE C APYTHUMU

12 Y6y - OOlIEE UKCIIO OMPOIIEHHBIX MOTydaTeIel yCIyr 33 170 180 88 150

13 |Y,s - YUCIO ONPOLICHHBIX MOMyYaTeNe yCIyr-uHBAIUI0B 0 0 0 0 0
yBe)KJ'l.)ll/ICT “

YHCIIO MOJNyYaTeslied  YCIyr, YJOBJIETBOPEHHBIX JOOPOKEIATENHLHOCTHIO,

14 [pesknuBOCTBEIO PaGOTHUKOB OpraHM3alMM TPH  HCIOJIB30BAHMM JUCTAHIMOHHBIX  (HOpM 33 162 172 85 148
B3aHUMO/IEHCTBUA

15 V2" - umcno momyuarenel yciayr-WHBAJIMIOB, YAOBIETBOPEHHBIX IOCTYHHOCTBIO YCIYT st 0 0 0 0 0
VHBAJIHJIOB

KoM o
16 vy YHUCIIO TIOJTy4yaTesiell yCIyT, yIOBIETBOPEHHBIX KOM(MOPTHOCTHIO MPEAOCTABICHUS YCIIYT 32 169 177 88 145

OpraHu3aureil CoManbHOU cepsl
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0Ka3.ycIyr o
Y - YHCNO ToNy4yaTeNned yCiayr, YIOBIETBOPEHHBIX JOOPOKEIaTeTHHOCTHIO,

BEXJIMBOCTHI0 PAOOTHUKOB OpraHU3aIlMH, OOECIIEYMBAIOIINX HETIOCPEICTBEHHOE OKa3aHhe
YCIIyTH

33

165

172

88

150

18

yopr.ycn YHCII0 nonyaneﬂeﬁ YCIyr, YHAOBJICTBOPCHHBLIX OPraHU3allMOHHBIMU YCJIOBUAMHA

MPEeIOCTaBICHUS YCIIyT

32

164

171

86

149

19

POt YHUCJIO  MOJydYaTeseld  yCIOyr, YAOBICTBOPCHHBIX  JI0OPOKEIATEIbHOCTHIO,

BEXJIMBOCTHIO PAOOTHUKOB OpraHM3aliM, OOCECIEYMBAIOUIMX IMEPBUYHBIA KOHTakKT H
nHGOPMHUPOBAHUE HOTy4aTeNs YCIIyTH

33

168

180

85

143

20

hY
POJICTBEHHUKAM W 3HAKOMBIM (MOIJIM ObI €¢ PEKOMEHJIIOBaTh, €CJIM Obl OblIa BO3MOXHOCTh

pexow -~ UMCIO TIOJNYYaTesJed yCIOyr, KOTOPBIE TOTOBBI PEKOMEHIOBATH OPTaHM3AIMIO

BBIOOpa OpraHu3aIin)

32

170

178

88

150

21

Veair - YHCIO TIOJy4YaTeNIed yCIyT, YIOBJIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOH U
JOCTYITHOCTBIO HH(POPMAIIUK, pa3MEIIeHHON Ha opUIIMaTFHOM caliTe OpraHu3alin

33

166

175

85

146

22

Verenn - YHCIO THONydyaTened YCIyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOH H
JIOCTYIHOCThIO MH(OPMAIIUHU, Pa3MEIIEHHOW Ha WH()OPMAIIMOHHBIX CTCHJIAX B IOMEIICHUU
OpTaHMU3alNU COIMATBHON cephl

32

163

171

84

150

23

Yon
OpTaHU3alyy COLUAIBHON cepbl

- YUCJIO TIOJy4aTesieil yCIyr, yAOBJIETBOPEHHBIX B ILI€JIOM YCIOBHSMH OKa3aHHS YCIYT B

33

166

173

87

143

24

Iy - CoorerctBue MH(OpPMaLMU O JEATEILHOCTH OPTaHM3alMM COLMATLHOM Cdepsl,
pa3MeleHHON Ha OOIIEAOCTYNHBIX MH()OPMALMOHHBIX pecypcax, €€ COIEPKaHWI0 M HOPSIKY
(opme), ycTaHOBIIEHHBIM 3aKOHOAATEILHBIMA U MHBIMH HOPMATUBHBIMHU MPAaBOBBIMH aKTaMH
Poccuiickoit ®epepaunu: Ha UWHPOPMALMOHHBIX CTEHAAX B IOMELICHWH OpraHU3alux
couuanbHOR cdepbl; Ha OQUIMAIbHOM caiiTe OpraHM3alud COLMAIbHOW cdepbl B ceTH
«HTepHETY

88,00

82,00

88,00

82,00

90,00
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I1,,e; - Hannune Ha oduumansHOM caiiTe opraHmsanuy colMaibHON cdeprl mHOpManuu o
JMCTaHIIMOHHBIX crocobax 0O0paTHON CBS3M M B3aUMOJICHCTBUS C TMOJNyYaTEISIMH YCIYT M UX
(yHKIMOHUpOBaHUE: AOOHEHTCKHH HOMEp Telle()OHa; aipec IICKTPOHHOM MOUTHI; SICKTPOHHBIC
cepBHCHl (TIOJa4X  3JEKTPOHHOTO oOOpameHust (3KajdoOBl, TPEINIOKEHHUs), TOMYyUSHHS
KOHCYJIbTAIIMM 110 OKa3bIBAEMBbIM YCIyraM M WHBIC); pasaena oduimansHoro caidta «Yacto
3aJjaBaeMble BOIPOCKI»; TEXHHUYECKONH BO3MOKHOCTH BBIPKEHHUS TOJTydaTeIeM YCIyT MHEHUS O
Ka4yecTBE YCIOBUN OKa3aHHs YCIyT OpraHu3alell conuanbHOW cdepbl (HATUUMe aHKeThl JUIS
OIIpoca rpaXkJiaH WK THIIEPCCHUIKU Ha Hee)

90,00

90,00

100,00

90,00

100,00

26

OTKp
Iy, -
JOCTYIHOCTBIO MH(OpPMALMU O AEATEIbHOCTH OPraHU3aluyl COLHAIbHON cdeprl, pa3MeLIeHHON
Ha HH(GOPMALMOHHBIX CTEHJaX B [IOMELICHWM OPraHu3alud COLUAIBHOW cdeprl, Ha

ouIMaTHFHOM CcaiiTe OpraHu3aluy CONUATHHON Cephl

Hona modywaTene yCIyr, YIOBICTBOPEHHBIX OTKPBITOCTHIO, IIOJHOTOM W

98,48

96,76

96,11

96,02

98,67

27

Obecrnicuenre B OpraHu3aluil  COUMANBLHONW cdepbl KOMQOPTHBIX YCIOBUI

onmq)‘ycn
IpEOOCTaBJICHUA YCIYI: HaJIU4uUe KOM(I)OpTHOﬁ 30HBI OTJbIXa (O)I(I/I,Z[aHI/IH), 060py}10BaHHOfI
COOTBGTCTByIOH.IefI Me6€J’IBIO; HaJIM4YUC W NOHATHOCTH HABUI'AllMHA B IIOMCIICHHWN OpraHu3aliyd
COITHAJIbHOM c@epm; HaJIM4YUuE€ U OOCTYIITHOCTH MMUTHEBON BOABI B IOMEIICHUH OpraHu3aIuu,
HaJIM4YUEC ©W  OOCTYIIHOCTh  CAaHHUTAPHO-TUTHECHHYCCKHUX MOMEIICHUH B OpraHu3aIuu,
YAOBJIIETBOPUTCIBHOC CAHUTAPHOEC COCTOSHUE TIOMEIICHUN OpraHu3aluu COITMATLHOM C(l)epbl;
TPaHCIIOPTHad MOOCTYIHOCTb OpraHu3alnuu COITMATLHOM C(bepbl (HaJ'II/I‘II/Ie 06]J_IGCTB6HHOF0
TpaHCIIopTa, HapKOBKI/I); JOCTYIIHOCTh 3allMCH Ha IIOJYYCHUE YCIYyI'd (HO Teﬂe(bOHy, Ha
0(1)I/II_II/IaJ'II>HOM caiite opraHusanuu COITMATLHOM C(i)epbl, IMOCPEACTBOM E,I[I/IHOFO rnopraina
roCy1apCTBCHHBIX U MYHHUMUIIAJIBHBIX YCIYT, IIPU JJUYHOM ITOCCHICHHUU B PETUCTPATYPE WIA Y
cricnuaarncTa Opranmu3anu COHHaHBHOﬁ Cq)epbl nu Z[p.); HUHBIC YCJ'IOBI/ISI)

100,00

100,00

100,00

100,00

100,00




28

Iy - BpeMs oxunanus npenocrasienus yciyru (ITokasarens He NpUMEHSETCS Ul OLEHKH
opraHmzanuii B cdepe KyJIbTyphl W O0O0pa3oBaHUS — MPU pacueTe HTOTOBOTO 3HAYCHHS
kputepus «KoMpOpTHOCTh YCIOBUH MPENOCTABICHUS YCIyIr» IS JaHHBIX OpraHu3alui
mokazarenb (2.2) pacCUMTHIBACTCS Kak cpeaHee apu(MeTHUecKoe KOJMYECTBO OallioB MO
n3MepsieMbIM TiokazatessiM (2.1 u 2.3))

98,48

99,71

99,17

100,00

98,33

29

HKOMq’yﬂ - Jlons nmomyuaTeneil yciayr yaoBIETBOPEHHBIX KOM(POPTHOCTHIO IPENOCTABICHUS YCIYT

OpraHu3anreil COIMaNbHON cheps

96,97

99,41

98,33

100,00

96,67

30

1" ., - OGopynOBaHKeE MOMENIEHHI OPraHU3alUK COLMATLHOM chepbl 1 NPUIErAoNIeH K Hell

TEPPUTOPUH C YUETOM JOCTYIMHOCTH JIJIsl HHBAIUIOB: HAIMYME O0OPYAOBAaHHBIX BXOAHBIX TPYIII
naHaycamu (MOJBEMHBIMU TUIATGOPMAaMH); BBIICICHHBIX CTOSHOK IJIsSi aBTOTPAHCIIOPTHBIX
CPEACTB WHBAIWIOB; aJallTUPOBAHHBIX JTU(PTOB, MOPYYHEH, PACIIMPEHHBIX JABEPHBIX MPOEMOB;
CMCHHBIX  KPECEI-KOJISICOK;  CIELHUAIIbHO

000pY/IOBaHHBIX  CAHUTAPHO-TUTHCHUYECKUX

MOMEIIEHUHN

0,00

0,00

40,00

0,00

20,00

31

Hycnyr 6 o o
nocr ObecrnieueHue B OpraHmsanuvn COoLnuaJbHOU C(bepbl yYCJI0BUU JOOCTYIIHOCTH,

MO3BOJIIONINX WMHBAIHMJAM TIOJy4aTh YCIYTH HapaBHE C JpYrUMH: JyONUpOBaHWE JUIS
WHBAIWIOB IO CIyXy M 3PEHUI0 3BYKOBOW M 3pHTENbHONW HH(opManmu; IyOnupoBaHHE
Ha/IITMCEH, 3HAKOB U MHOW TEKCTOBOW M rpa)uuecKoil WHPOPMAIUK 3HAKaMH, BHIMTOJIHEHHBIMU
penbedHO-ToueHHbIM HIpUQTOM Bpaiinis; BO3MOXKHOCTh NPEIOCTaBICHUS HHBAIHIAM IO CIYXY
(cmyxy ¥ 3peHHMI0) YCIyr cypuornepeBomuyuka  (THdIocypaonepeBomdynKa);, HaIAYHUE
QIbTEPHATUBHOW BepcHH OQUIMAIBHOTO CcaiiTa OpraHu3aluil COUUANBHOW chepbl Juis
WHBAJIMJIOB 1O 3PEHHIO; TMOMOIb, OKa3blBaeMas pPaOOTHHKAMHM OpPTaHHW3AalMH COLHATBHON
cdepsl, MPOUICAIUMH HEOOXOAMMOe OO0y4eHHe (MHCTPYKTUPOBAHHE) TIO COMPOBOXKICHHUIO
WHBAJIHJIOB B TIOMEIICHNUAX OPTaHU3aIMH COLMANBHOMN cephl M Ha MPHJIETAIONIEH TEPPUTOPHH;
HaJIMYUe BO3MOXHOCTH MPEIOCTABICHHUS YCIYTH B JUCTAaHIIMOHHOM PEXXHME WA Ha IOMY

0,00

0,00

40,00

0,00

20,00




32

HHOCTYH - Jomns momyvaresnei ycimyr, yA0BIETBOPEHHBIX JOCTYITHOCTHIO YCIIYT JJI MHBAJIUOB

0,00

0,00

0,00

0,00

0,00

33

HIePB.KOHT o
II - ,HOHH nojrydgareiien ycCiyr, YAOBJICTBOPCHHBIX I[O6pO)KeHaTeJ'II>HOCTI)IO,

yA
BEXJIMBOCTHI0 PAaOOTHHKOB OpTaHU3AIH COIMMAIBHON cdephl, 0OecrednBarOmnX MePBUIHBIN
KOHTakKT W WH(GOPMHUPOBAaHUE TONy4aTeNss yCIYyTd MpPH HEMOCPEACTBEHHOM OOpaIleHUH B

OpTaHM3aINI0 COIUANTLHOMN chepbl

100,00

98,82

100,00

96,59

95,33

34

0Ka3.ycIyr
IT v

BEXJMBOCTHIO  PAa0OTHMKOB  OpPraHM3allid  COLMAIBHOW  cdepbl, 00ecHeynBarOmuX
HETIOCPEACTBEHHOE OKa3aHUE YCIyTH IPH 0OpallieHUH B OPraHU3aliio COLMAIbHON cepshl

- Jons momywartenedl yciyr, YIOBIETBOPEHHBIX J0OOPOKENATEIBHOCTHIO,

100,00

97,06

95,56

100,00

100,00

35

Hsemn./:m(:T
ya

BEXJIMBOCTHI0 pPAOOTHUKOB OPraHM3alUM  COLMANBHOW c¢epbl MNpPH  HCHONb30BAaHUU
JUCTAaHIMOHHBIX (OPM B3aUMOACHUCTBUS

Honst  momyudaTteneil  yciyr, yIOBIETBOPEHHBIX JTOOPOXKEIATENbHOCTHIO,

100,00

95,29

95,56

96,59

98,67

36

Iexon - M5 mOMyHaTeNER yemyr, KOTOpbIE TOTOBBI PEKOMEHI0BATH OPraHM3aIUI0 COLMATbHON
chepbl POJCTBEHHWKAM W 3HAKOMBIM (MoriM OBl €€ pPEKOMEHIIOBaTh, eciu Obl OblIa
BO3MOXHOCTB BBIOOpa OpraHU3aIlH COUABEHON cepbl)

96,97

100,00

98,89

100,00

100,00

37

opr.yci o
IT y1 - JOJs momydarenen yciyr, YAOBICTBOPCHHBIX OPTaHM3alMOHHBIMHU yCIOBHAMU

MIPEIOCTABICHUS YCIIyT

96,97

96,47

95,00

97,73

99,33

38

Iy, - Moms mosy4areneii yciayr, yIOBJIETBOPEHHBIX B ILIEJIOM YCIOBHAMHU OKa3aHHUs yCIyT B
OpTaHu3ally COLUATIBHOM cephl

100,00

97,65

96,11

98,86

95,33




1 N N
K" - ITokazarens, XxapakTepU3yIOMNUNA KpUTEPHi OLleHKH KadecTBa «OTKPBITOCTh M IOCTYIMHOCTh

39 92,79 90,31 94,84 90,01 96,47
nH(pOpMaIIUU 00 OpraHU3aIiKl COLMATBLHON Cheph»

40 [MaxkcuMaabHO BO3MOYKHOE 3HAUYCHHUE 100,00 100,00 100,00 100,00 100,00

a1 K - [Tokazarenp, XapakTepu3yIOIIHA KpUTEepHid OIeHKH KadecTBa «KoMdopTHOCTH ycioBuit 98,48 99,71 99,17 100,00 98,33
MIPeIOCTaBIIEHHS YCIIYT, B TOM YHCIIE BPEMS OXKHUIaHUS PEIOCTaBICHAS yCIyr»™*

42 |MaxkcuMaiabHO BO3MOYKHOE 3HAUYCHHUE 100,00 100,00 100,00 100,00 100,00

43 K - ITokazaTenb, XapaKTepU3YIOIIUA KPUTEPUA OLEHKM KadecTBa «JloCTymHOCTb yCIyr ajs 0,00 0,00 28,00 0,00 14,00
WHBAHJIOBY

44 |MaxkcuMaJIbHO BO3MOYKHOE 3HAUECHHUE 100,00 100,00 100,00 100,00 100,00

45 K* - Tlokasarens, XapaKTEPUIYOLIUI KpHTGpI/IﬁV OIICHKN KadecTBa «JloOpokenaTensHOCTb, 100,00 97.41 97.33 97.95 97.87
BEXJIMBOCTh PAOOTHUKOB OPTraHU3AINH COIMATBEHOU ChephD»

46 |MaxcuMaJIbHO BO3MOKHOE 3HAUECHHUE 100,00 100,00 100,00 100,00 100,00

47 K - ITokazarenb, XapakTepU3YIOUIUH KPUTEPUM OLIEHKH KadecTBa «YIOBIETBOPEHHOCTH 98.48 98.12 96,72 98.98 97 53
YCJIOBHSIMU OKa3aHUS YCIIYT)

48 |MaxkcuMaJIbHO BO3MOKHOE 3HAUECHHUE 100,00 100,00 100,00 100,00 100,00

49 Sy - [lokazarenb OlEeHKH KauyecTBa 110 OpraHM3alliH COIMALHOU cephl, B OTHOIICHHH KOTOPOM 77.95 7711 8321 7739 80 84
MIPOBE/ICHA HE3aBUCHUMAs OIICHKA KadeCcTBa

50 100,00 100,00 100,00 100,00 100,00

MakcuManbHO BO3MOXKHOE 3HAUCHHUE
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HHopM - KOJIHUYECCTBO I/IH(l)OpMaLII/II/I, pa3sMCIICHUC KOTOpOﬁ Ha O6H.[G}_IOCTYHHLIX
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HOPMAaTHBHBIMHU IIPAaBOBbIMU akTaMu Poccuiickoii denepannu
... KOJINYCCTBO HMH@POpMaALINU, aBMeH.IeHHOﬁ Ha O@UIHaJIbHOM camrte
bop P ¢ 72 68 84 68

OpraHu3anuu




W ey, - KOTHMUECTBO MHGOPMALIUHY, pa3MENIEHHOH Ha HH)OPMALMOHHBIX CTEH/AaX B

3 100 100 100 100
MTOMEIIEHUH OpTraHU3aIuu
Cuer —  KOIMYECTBO  (YHKIMOHUPYIOHIMX  JUCTAHLIMOHHBIX  CIOCOOOB

4 |B3aMMOJENCTBHS C MOJTyYaTeIsIMHU YCIyT, HHGOPMALKUs O KOTOPHIX pa3MelleHa Ha 3 3 4 3
oUIMaTHFHOM CaiiTe OpraHU3aIMy CONUATBHON CephI

5 [Cyomp — KOMMYECTBO KOMDOPTHBIX YCTOBUH NMPETOCTABICHHUS YCIYT 6 6 6 6

6 |C™ cr — KOIMUECTBO 7 3 2 1 0

0cT YCIIOBUH TOCTYITHOCTH OPTaHU3AIMHU JIJISl HHBAIUIOB

- C*™ oer — KOIIMYECTBO YCIOBUH JOCTYIHOCTH, MO3BOJSIOMMX HMHBAIKMAAM 3 2 1 0
I10JIy4aTh YCIYyTd HapaBHE C APYTUMU
T jyer — KONMYECTBO OAIOB 3a KaXK/blil AUCTAHIIMOHHBIN CIIOCOO B3aMMOAEHCTBUS

8 30 30 30 30
C MONYYaTeISIMK YCIYT
Tyomp— KONMYECTBO OaIOB 3a KakJ0€ KOM(OPTHOE YCIOBHE IIPEIOCTaBJICHUS

9 20 20 20 20
yCIyT
T er — KOJHMYECTBO OAJIOB 3a KaXKIO€ YCIOBHE JOCTYIIHOCTH OPTaHM3alliU IS

10 | o 4 y P 20 20 20 20
MHBaJIHUJ0B
T er — KOJIHMUYECTBO 0GAJIOB 3a KaXJ0€ YCJOBHE JOCTYITHOCTH, IO3BOJISIONIEE

11 oot Y Y : 20 20 20 20
WHBAIIU/IaM TI0JTy4aTh yCIYTH HApaBHE ¢ IPYTUMHU

12 Y6y - OOlIEE UKCIIO OMPOIIEHHBIX MOTydaTeIel yCIyr 220 89 270 30

13 |Y,s - YUCIO ONPOLICHHBIX MOMyYaTeNe yCIyr-uHBAIUI0B 0 0 0 0

BEXJI.JIUCT o

v - YUCIIO TIOJIydYaTeliei YCIIyT, yIOBIETBOPEHHBIX T00pOKeIaTeNbHOCTHIO,

14 [pesxnuBOCTBIO PAGOTHMKOB OpraHW3allMM NPH HCIOIB30BAHMHU JUCTAHIMOHHBIX| 216 85 262 29
(hopM B3anMOIEHCTBUS

15 V2" - uncno nmomyuareneil yclIyr-WHBAIUIOB, YAOBIETBOPEHHBIX JOCTYIHOCTHIO 0 0 0 0
YCIYT JJIS-UHBAIUI0B
yrone YUCIIO TOJydYareneill yciyr OBJICTBOPEHHBIX KOM(OPTHOCTHIO

16 y yonyr, - yA P $op 216 88 260 29

npeaoCTaBJICHUA YCIIYT 0pFaHI/I3aI_II/IeI‘/1 COI.IPIaJ'IBHOﬁ C(bepbl




17

0Ka3.ycIyr o
Y - YUCJIO TIONTy4yaTeNiell yCIyT, YAOBIETBOPEHHBIX JOOPOKEIATETFHOCTHIO,

BEXJIMBOCTHIO PAOOTHUKOB OpPTaHHU3AINH, OOECIEUMBAIONINX HETOCPEICTBEHHOE
OKa3aHUEe YCIyTH

213

87

260

30

18

yopr.ycn YHCII0 nonyaneJIeﬁ YCIyr, YAOBJICTBOPCHHBLIX OpraHU3alIlMOHHBIMH

YCIOBHUAMMU MMPEAOCTABIICHUA YCIIYT

217

88

267

29

19

YUPERRT L ypeno momyuateneil yelyr, yI0BI€TBOPEHHBIX 10OPOKENATENHOCTBIO,

BEXJIMBOCTHIO PAa0OOTHUKOB OPTaHM3ALNH, 00ECTICUNBAIOIINX TIEPBUYHBIN KOHTAKT
1 THGOPMHUPOBAHHE MTOTyYaTeNs yCIyTH

209

86

260

29

20

v
Oopranuvs3anuro poaCTBEHHUKaM U 3HAKOMBIM (MOFIII/I OBl ee PEKOMEHA0BATH, €CIIN

pexow - UHMCIO TOJydYaTeNeHd yCIyr, KOTOPbIE TOTOBBl PEKOMEHIOBATH

ObI ObIJTa BO3MOXHOCTD BBIOOPa OpraHU3alHN )

209

86

267

30

21

Y caiir - YHCIO TONTyYaTEIeH YCIIYT, YAOBICTBOPSHHBIX OTKPHITOCTHIO, MIOJHOTOW U
JOCTYITHOCThIO ~ MH(OpMAIMK, pa3MEIICHHOW Ha  OQUIMAILHOM  CalTe
OpraHHU3aIUU

210

87

259

29

22

VY crenn - YUCIIO TOIyYATENEH YCIYT, yOOBIETBOPEHHBIX OTKPHITOCTBIO, IOJTHOTON U
JOCTYITHOCTBIO WH(OpMaIMK, pa3MeleHHOH Ha WH()OPMAIMOHHBIX CTEHAaX B
MOMEIIEHUH OPTaHU3aIH COUATbHOMN chepbl

211

85

262

29

23

Yon
YCIIYT B OpraHu3aliy COLUaIbHOM chepbl

- YUCIIO TIOJyYaTesel yCciIyT, yIOBIETBOPEHHBIX B IEJIOM YCIOBUSMHU OKa3aHUs

215

85

264

29

24

L4 - CooTBeTcTBHE MH(MOPMALMK O JEATEILHOCTH OPraHU3allMi COLMATbHOM
cdepbl, pa3MelIeHHOH Ha OOINEJOCTYIMHBIX WH(GOPMAIMOHHBIX pecypcax, ee
COJIEPKaHUI0 U TIOPSAAKY ((popMe), YCTAaHOBICHHBIM 3aKOHOATEIHHBIMU U WHBIMHU
HOPMAaTUBHBIMHU MIPaBOBBIMU aKTaMH Poccuiickoi denepanuu: Ha
MH(OPMAITMOHHBIX CTEH/IAaX B IMOMEIICHWU OpraHW3alliy COIMAIBHOMN cdepbl; Ha
oUIMaTHFHOM CaiiTe OpraHu3aIy ConnaIbHON cdepsl B cetn «HTEpHET»

86,00

84,00

92,00

84,00
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II

“H(pOpMAITUK 0 TUCTAHIIMOHHBIX CITOCO0aX OOpaTHOW CBSI3W W B3aUMOJCUCTBHS C
MOJTy4YaTeNsIMA YCIIYyT W UX (PyHKIIMOHHpOBaHWE: aDOHEHTCKUH HOMep Teie]oHa;
aZpec DIIEKTPOHHON TOYTHI, 3JIEKTPOHHBIE CEPBUCHI (TIOAAYM DIEKTPOHHOTO
oOpameHusi  (KayoObI, TPENJIOXKEHHs), TOIYYeHHS  KOHCYJIbTAlMH  II0
OKa3bIBaeMBIM YCIIyTaM H WHbBIE); pa3gena odummansHoro caita «Yacro
3aJlaBaeMbIe BOIIPOCHI»; TEXHHMYECKOW BO3MOXKHOCTH BBIPAKEHHUS MOITydaTelleM
YCIYI MHEHMSI O Ka4eCTBE YCJIOBHMI OKa3aHUS YCIYr OpraHu3alued COLMajbHOMI
chepsl (HaTUIHe aHKETHI JUTSI ONTPOca IPpakKIaH WIIM TUIIEPCCHIIKH Ha Hee)

mer - Hanudue Ha oQuIManbHOM caliTe OpraHM3alluM COLMAIbHON chepsl

90,00

90,00

100,00

90,00

26

Hmpw1 - Jlons nmomyvatesield yeiayr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, [IOJHOTOM U
JOCTYIHOCTBIO MH(OpMAaIMK O OESTEIbHOCTU OPraHM3allMH COLMAIbHOM cdephl,
pa3sMelIeHHOM Ha HWH()OPMAIMOHHBIX CTEHAaX B IIOMEILEHHHM OpraHU3aluu
conranbHOHN cepbl, Ha O(PHUIMATHPHOM CaiiTe OPTaHU3aAINN CONUATBHOMN ceph

95,68

96,63

96,48

96,67

27

ObecnicueHne B OpraHM3allM  CONUANBHOW chepbl KoMQOpPTHBIX
YCIYT: KOM(OPTHOM
000pyIOBaHHOH  COOTBETCTBYIOIIEH
MOHATHOCTh HABUTAILIMM B IOMEIEHNH OPraHU3alMK COLUATBHON Cephl; HAIN4Ne

onmq)‘ycn

YCJ'IOBI/Iﬁ npeaoCTaBJICHUSA HaJIn4ue 30HBI OTAbIXa

(oxxumanus), MeOeIpl0; HaIWIhue H
W JIOCTYITHOCTh THTHEBOM BOJABI B TIOMEIICHUHM OpTraHW3alli{; HaJW4Yhe U
JOCTYIMHOCTh ~ CAHUTAPHO-TUTUCHWYECKUX  TIOMEIIEHWH B  OpraHu3aiuy;
YIOBJICTBOPUTEIILHOE ~ CAHUTAPHOE  COCTOSHHE OpraHusaiuu

couuanbHOM cepbl; TPaHCHOPTHAS JIOCTYIHOCTh OPraHU3ALMH COLMAIBLHON

HOMEILIEHUI

cdeprl (Hanuure OOIIECTBEHHOIO TPAHCIOPTA, MAPKOBKH); JAOCTYIIHOCThH 3alllCH
Ha mosyyeHue yciuyru (mo TteiedoHy, Ha OoQUIMaIbHOM caiiTe opraHu3anuu
couuanbHOM cdepbl, mocpeacTBOM EauHOro moprana rocygapCTBEHHBIX U
MYHUIMIIANBHBIX YCIYT, TPH JMYHOM TOCEIIEHWH B pPETUCTpAaType WIH Y
CHELNAIMCTa OPTaHU3alNN COLMAIBHOM cephl U JIp.); HHbIE YCIOBUS)

100,00

100,00

100,00

100,00
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Iy - Bpems oxunanns npenocrasienus yciuyru (IlokazaTens He mpumeHsieTcst
JUIS. OIICHKHM OpraHM3aiuii B cdepe KyIbTyphl W 00pa3oBaHUsI — MPHU pacyueTre
WUTOTOBOTO 3HAueHUs kputepus «KomMbopTHOCTH YCIOBUH NPEeaOCTaBICHUS
yCeayr» s JaHHBIX OpraHusanuii mokasareib (2.2) paccUMThIBaeTCS Kak
cpeaHee apu(hMETHYECKOE KOJMIECTBO OANIOB MO U3MEpIeMbIM Mmokaszaressim (2.1
u2.3))

99,09

99,44

98,15

98,33

29

HKOMq’yﬂ - Jloms monydarteneil yCIOyr yIOBJIETBOPEHHBIX KOM(OPTHOCTEHIO

mpeaoCTaBJICHUA YCIIYyT opraﬂnsauneﬁ COILIMAIbHOM C(l)epI)I

98,18

98,88

96,30

96,67

30

O ;- OOGopynoBaHWE MNOMENICHHH OPraHU3alMd COLMAIBLHON Cchepbl U
NPWIETAOIIEH K HEW TEPPUTOPUHM C YYETOM JOCTYIHOCTH Il WHBAIMJIOB:

rpyIIl
CTOSIHOK  JIJIs

(moxBeMHBIMH
CpeacTB
WMHBAINOB; aJalTUPOBAHHBIX JUQPTOB, TMOPYYHEH, pACHIMPEHHBIX IBEPHBIX

HaJIM4ue 060p}/[IOBaHHbIX BXOIHBIX nmangycaMu

mwiatrGopmMaMu);  BBIICICHHBIX aBTOTPAHCHOPTHBIX
MMPOEMOB; CMEHHBIX KPECEJ-KOJISICOK; CIEHHUaIbHO 000pYIOBAaHHBIX CaHUTAPHO-

TUTUCHHUYCCKHUX HOMCHICHI/Iﬁ

60,00

40,00

20,00

0,00

31

yeryr
IT™ e - Obecneuenue

B OpraHu3aldl COIHAIBHOW cdepsl yCIOBHI
JOCTYITHOCTH, MO3BOJIIONINX WHBAIWAAM IONy4YaTh YCIYr'HM HapaBHE C JPYTUMHU:
OyOMUpOBaHWE JJIs MHBAJIHJIOB IO CIyXy W 3PEHUIO 3BYKOBOH M 3pUTEIHHOMN
uHpopMauy;, ayOIMpoBaHUE

rpaduueckoil MHPOpPMAIUK 3HAKaMH,

HAQIIHNCEHM, 3HAKOB W HMHOM TEKCTOBOM U
BbIIIOJTHEHHBIMU peJIBe(l)HO-TO‘Ie‘IHI)IM
mpudToM bpaiiist; BO3SMOXKHOCTh PEAOCTABICHUSI MHBAIUIAM 10 CIyXy (CIyXy U
3pEHHI0) YCIYT  CypJionepeBoadrka  (THQIOCYpAONEepEeBOTINKA);

IbTEPHATUBHOW BEPCHHU OQUIMAIBHOTO caliTa OpraHU3al[ii COIMATBHOU cephl

HaJIM4YHue

JUTST WHBAJIMJIOB TI0 3PEHHUI0; MOMOIb, OKa3biBaeMas pabOTHHKAMH OpPTaHH3alNN
conranbHOMN c(peprl, mpomeamnMH HeoOxoaumMoe o0ydeHne (MHCTPYKTHPOBAHNE)
IO COMPOBOXK/IEHUIO MHBAIH/IOB B MOMEIIEHUSIX OPraHU3aIH COLMAIBHOMN chepbl
Y Ha MPUJIETAONIEH TEPPUTOPHUH; HATHYHE BOZMOXKHOCTH TMPEAOCTABICHUS YCIIyTH
B JMICTAaHIIMOHHOM PEXXHME WA Ha IOMY

60,00

40,00

20,00

0,00
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HHOCTYH - Jlonsa moisy4aTenei yciyr, YAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT IJISt
VHBaJIUJI0B

0,00

0,00

0,00

0,00

33

TICPB.KOHT o
II - Hons noJryyaTesen YCIIyT, YA0BJIETBOPEHHBIX

ya
JOOPOKENATENFHOCTHIO, BEXIIMBOCTHIO PA0OTHHKOB OpTraHU3alMU COIUATLHON
cdepsl, 00eceunBalONUX MEPBUYHBIN KOHTAKT M MHPOPMHUPOBAHHE TOTYJIaTEIs

YCIIyTH TIPY HETIOCPEICTBEHHOM OOpPAIEHUH B OPTaHHM3AIHIO COITHATEHON chepsl

95,00

96,63

96,30

96,67

34

Hoxa3.ycnyr o
I - ,HOIISI noJry4yaTteiicu yciayr, YAOBJICTBOPCHHBIX

T0OPOXKENaTeTbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OPTaHHW3AIMH COLMAIBHOMN
cdepbl, 00ecTIeynBaIOIINX HEMOCPEICTBEHHOE OKa3aHUe YCIYTH MPH 0OpaIleHnt B
OpraHM3aIHI0 COIMAIBEHOM ceph

96,82

97,75

96,30

100,00

35

Hsemn./:m(:T
ya

I00pO’KeIaTeNbHOCThI0, BEXJIMBOCTHIO PA0OTHUKOB OpraHU3allMd COLMAIBLHON
cdeprl IpU UCIIOIB30BAHNH JUCTAHIIMOHHBIX ()OPM B3aUMOIECHCTBUS

- Hous noJstyqaresien yCIIyT, YAOBJIETBOPEHHBIX

98,18

95,51

97,04

96,67

36

exon - JlONIS IOy HaTenei ycimyr, KOTOpbIe TOTOBBI PEKOMEHI0BaTh OPraHKU3aIIHIO
COLIMAIIBHON Cephbl POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM ObI €€ PEeKOMEHI0BATh,
ecni Obl OBLIA BO3MOXKHOCTh BBIOOpA OpraHU3aliy COIMATBHOM Chephl)

95,00

96,63

98,89

100,00

37

opr.yci o
IT g1 - o momydarenen yciyr, yIOBICTBOPEHHBIX OPTaHU3allMOHHBIMA

YCJIOBHUAMMU MMPEAOCTABIICHUA YCIIYT

98,64

98,88

98,89

96,67

38

Iy, - Mosst momyyareseit yciyr, yAOBICTBOPEHHBIX B [IEJIOM YCIOBHSAMH OKa3aHUs
YCIYT B OPTaHU3aIUU COITUATLHOM chephl

97,73

95,51

97,78

96,67




1 N N
K" - IToka3zaTenp, XxapakTepHu3yIOMU KPUTEPHil OLleHKH KadecTBa «OTKPBITOCT U

39 . 91,07 90,85 96,19 90,87
JOCTYITHOCTh HH(GOPMAIK 00 OPraHU3aIMN COLUAIBLHOMN Cheph

40 [MaxkcuMaabHO BO3MOYKHOE 3HAUYCHHUE 100,00 100,00 100,00 100,00
K- ITokazarenp, xapakTepu3yOIMUi KpUTEpHil olleHKH KadecTBa «KomdopTHOCTE

41  |ycnoBmii IpenoOCTABIEHNS YCIYT, B TOM YHCIIE BpeMsi oxkuaanus npenocrasnenns| 99,09 99,44 98,15 98,33
yeiyr»*

42 |MaxkcuMaiabHO BO3MOYKHOE 3HAUYCHHUE 100,00 100,00 100,00 100,00

43 K - ITokazaTenb, XapaKTepU3yIIUA KPUTEpUN OLEHKH KadecTBa «JloCTymHOCTh 42.00 28,00 14,00 0,00
YCIYT JUTS MHBAJIUIOBY»

44 |MaxkcuMaJIbHO BO3MOYKHOE 3HAUECHHUE 100,00 100,00 100,00 100,00
K' - Mokasarens, XapakTEepU3yIOUIMl ~ KPUTEpPUMl  OLICHKM  KauyecTBa

45  |«J106poKenaTenbHOCTh, BEKIMBOCTH PAOOTHHKOB OpraHm3anuu couuanbhoi| 96,36 96,85 96,44 98,00
cdepb»

46 |MaxcuMaJIbHO BO3MOKHOE 3HAUECHHUE 100,00 100,00 100,00 100,00

47 K - ITokasaTenb,  XapakTepU3yIOIIMH  KPUTEPUH  OLICHKM  KadecTBa 97.09 96,52 98.33 97,67
«Y IOBJIETBOPEHHOCTH YCIOBHSMU OKA3aHUsI YCIYT»

48 |MaxkcuMaJIbHO BO3MOKHOE 3HAUECHHUE 100,00 100,00 100,00 100,00

49 S, - Iloka3arens ?I.ICHKI/I Ka4yecTBa MO OpraHM3allMd COIMAIBLHON cdepbl, B 85,12 82,33 80,62 76,97
OTHOIICHWHU KOTOPOH MPOBEIeHA He3aBUCHMAsI OIIEHKA KauecTBa

50 100,00 100,00 100,00 100,00

MakcuManbHO BO3MOXKHOE 3HAUCHHUE




